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Research on the operation of hotel based on mass customization

ZIlAO Ying -hong . X IN Miuo , NI E Gui - huu ,XrJ llong - yi

( W uhan Univcrsit y of T cchnology . W uhan 430070 , China )

Abstract : M(lss cu s lo llliz(ltio n is (I flew TIlatlllgelllen t m o del w hic h c(ln re<lul'e t he en ter prises ' co s l. (llso

meet t he needs o f p er so na lized IJser s. It provides a strategic ad va ntage and ee onomie val ue . Hotels m ust

a chieve competitive advantage , h old s t heir ow n share of cus t om ers , im p rov e customer satisfaction a nd

maximize meet customer demand.

Key words : tnllSS cu s to llliz(lt ioTl ; hOlel services ; cu s tom er delllllnd ; persoTllllized services


